
1 Deny it
Tap Deny or Don't allow. Don't approve just to make it stop.

2 Report it
Tell IT right away. A surprise prompt means someone may have your
passphrase.

3 Change your passphrase
From a device you trust, on the real site.

4 Never share a code
No real help desk, bank, or boss will ask for your MFA code.

M U LT I - FAC TO R  A U T H E N T I CAT I O N

Didn't start it?
Don't approve it.
A login prompt you didn't ask for is a warning, not a favor.
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